UNIVERSITA DEGLI STUDI DI NAPOLI FEDERICO II
DIPARTIMENTO DI ECONOMIA, MANAGEMENT, ISTITUZIONI

FORM FOR THE SUBMISSION OF COMPLAINTS OR REPORTS
This form must be completed and sent via email to infohospitalitymanagement@unina.it or
submitted in paper format in the designated box of the Coordinator, located at DEMI (Monte
Sant’Angelo Complex — Building 3, Level 1, Sector G).

Providing personal data is optional; if personal data are not provided and the form is not signed, the
complaint will be processed anonymously, and the Office will not be able to provide a direct response.

PERSONAL DATA OF THE APPLICANT:

Surname: Name: Student ID Number: Institutional Email:
Phone:

[l Student
1 Other:

SUBJECT OF THE COMPLAINT OR REPORT:
TYPE OF COMPLAINT OR REPORT:
Please indicate the area concerned:

Teaching activities

Academic secretarial services

General services (classrooms, libraries, etc.)
Other:

O0od

DETAILED DESCRIPTION OF THE COMPLAINT OR REPORT:
(Please specify date, place, persons involved if known, events, and any other useful information for

handling the complaint or report, as well as any suggestions)

SUPPORTING DOCUMENTATION ATTACHED TO THE COMPLAINT:

Naples, date: / / Signature:
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Information notice pursuant to Articles 13 and 14 of EU Regulation No. 2016/679

Dear Sir/Madam,

We wish to inform you that EU Regulation No. 679/2016 (“General Data Protection Regulation” - GDPR) provides for the protection of natural persons
with regard to the processing of personal data. According to the Regulation, such processing will be carried out in compliance with the principles of
lawfulness, fairness, and transparency, adequacy, relevance and limitation, accuracy and updating, non-excessiveness, and accountability.

Personal data are processed to fulfil a legal obligation and to perform a task carried out in the public interest or in the exercise of official authority vested in
the Data Controller, pursuant to Article 6(1)(c) and (e), Article 9(2)(g), and Article 10 of the GDPR. Therefore, we provide you with the following
information:

10.

The common, special, and judicial data you provide will be processed by the University to carry out its institutional functions in relation to the
initiated procedure: document access pursuant to Law No. 241/1990 and civic access (both simple and generalised) pursuant to Legislative
Decree No. 33/2013. In particular, the data will be used for the management of related administrative, accounting, and management tasks, and
for the handling of reports and complaints.

Providing personal data is mandatory, as failure to provide such data will make it impossible to initiate the aforementioned procedure and to
issue the resulting decision, except in cases processed as anonymous reports.

The processing of personal data is carried out by electronic and manual means, ensuring confidentiality and security, and performed exclusively
by authorised University staff.

The University may disclose personal data to other public or private entities if, in the course of the procedure, counter-interested parties have
been identified and/or disclosure is necessary to comply with a legal or regulatory obligation. Data may also be disclosed to public bodies when
necessary for the exercise of the University’s institutional functions and/or the functions of the recipients. Your personal data may also be
disclosed to Data Processors formally appointed by the Data Controller. Data may be transferred abroad (e.g., in the case of a foreign counter-
interested party), ensuring adequate safeguards as required by Articles 44 et seq. of the GDPR.

The data will not be disseminated and may be used in aggregated form for statistical purposes related to the service.

Personal data will be stored for the time necessary to achieve the purposes for which they were collected, in compliance with the rules
governing the retention of administrative records.

The Data Controller is the University of Naples “Federico I1”, located in Naples, Corso Umberto I, 40, represented by the Rector pro tempore,
who can be contacted at the following PEC address: rettore@pec.unina.it.

The person designated for data processing is the Director General of the University.

The University has appointed a Data Protection Officer (DPO) pursuant to Article 37 of EU Regulation 2016/679. The DPO can be contacted at
the following addresses: rpd@unina.it or rpd@pec.unina.it (PEC).

You may exercise your rights at any time under Sections 2, 3, and 4 of Chapter III of EU Regulation No. 679/2016 (e.g., the rights to information
and access, rectification and erasure, restriction and objection to processing, and data portability).

You have the right to lodge a complaint with the supervisory authority (in Italy, the Data Protection Authority - Garante per la Protezione dei
Dati Personali, www.garanteprivacy.it, email: protocollo@gpdp.it, PEC: protocollo@pec.gpdp.it, switchboard tel. 06696771).
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